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Secure File Transfer Server 

(AKA) Valicert 
 

 

First you will need to contact the retrospective rating section to notify 

us that you would like to receive your retrospective rating monthly & or 

quarterly reports electronically. 

 

You can do this by e-mail or by phone Retro@lni.wa.gov 360.902.4851.  E-

mail would be preferred. 

 

Information that should be provided when contacting us for this service is 

as follows: 

 

Contact Name 

company name of retro enrollee 

phone number 

retro id 

e-mail address of individual of who will be downloading the reports. 

 

After this information is received your logon & password will be provided 

too you. 

 

There is no digital certificate needed to access your reports.  All you 

will need is web access. 

 

Your reports will be available for you to access 24 hours a day & 7 days a 

week, but will be deleted from the server after 14 calendar days. 

 

It is password protected.  Passwords will expire after 90 calendar days. 

Passwords are case sensitive and must contain 8 characters: 

 

at least 2 alpha characters, 2 numeric characters, 2 special characters. 

 

You have 3 attempts to login, after 3 unsuccessful attempts you will need 

to have your password reset.  To do this contact Retro Staff at 

360.902.4851 or e-mail Retro@LNI.WA.GOV 

mailto:Retro@lni.wa.gov
mailto:Retro@LNI.WA.GOV
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Downloading your Monthly & Quarterly Retrospective 

Rating reports 

 

 

First open the internet explorer and type 

https://sft.wa.gov 

 

This screen will appear & you will need to key in your 

login name & password (which will be provided upon 

request, from the retro unit). 

 

 

 

https://sft.wa.gov/
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Your files will be the only ones that will appear in the 

following screen: 
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To view your report click on the link.  Both files are 

on this page as were in Transact Washington.  One for 

the report & one for the data file.  The larger file is 

the report. 

 

 



Page 5 of 11 

To download your report & save it to your desk top, 

place your pointer on the file & right or left click 

(depending how your mouse is set up).  This drop down 

menu will appear.  Once the menu appears you will want 

to select “Save Target As”. 
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Once you have selected “Save Target As” this screen 

should appear and you will want to make sure that “Desk 

Top” appears in your save in window. Click on save. 
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Go to your desk top and your report should appear as 

displayed below. 
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Open microsoft word and make sure desk top is displayed 

in the “look in” window as displayed below (your file 

should appear). 
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Double click on the file and it should appear as 

displayed below. 
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From this point some formatting will need to be done to 

print out your report and these steps are as follows. 

 

These are the same steps that most of you used when 

downloading your reports from Transact Washington. 

 

Select “File” Page set up & change from portrait to 

Landscape, set margins to .5. 
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Select “Edit”, “Select All”, “Format” “Font” to Courier 

& Font size to 8. 

 

 

 
 

Your report should be ready to print properly with pages 

breaks provided in the programming. 


