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This training packet will introduce you to the new features within the Claim & Account
Center.

These tools will allow you to analyze claim trends and perform cost analysis
comparisons.

You will see the potential impact claim costs may have on premiums and experience
factors.

To get started, you will need to be logged into the Claim & Account Center.

If you have not yet registered with the Claim & Account Center you will need to register
your account through Secure Access Washington https://secureaccess.wa.gov/

For assistance with Secure Access Washington registration call: 1-888-241-7597.

Let’'s Get Started

Once you are logged in, start from the ‘Welcome’ page.
From this page select ‘Employer Accounts’ link either from the left navigation or from
the list in the center of the page.
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From the ‘Employer Accounts’ page, select the ‘Trend and Analysis Tools’ link.

You have the option of selecting this link from the left navigation or from the center of
the page as shown below.




You are now at the ‘Trend and Analysis Tools’ page.

Select ‘Cost Analysis Calculator’.
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If you have not already entered an employer account number, please do so here and
select the ‘Get Account’ button.
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After selecting the ‘Cost Analysis Calculator’ link you will be presented with a
Disclaimer Page.

This page requires you to select the ‘Accept & Continue’ button before displaying the
calculator.

Select the ‘Accept & Continue’ button, then the ‘Cost Analysis Calculator’ page will
display.

If you select the ‘Cancel’ button, you will be taken back to the ‘Trend and Analysis Tools’
page.



On this page you will select the ‘Request Data’ button.

You will notice that gathering data is an overnight process. This process allows us to
gather your account data. The data we gather will be current as of close of business on
the date of your request- available to you the following day.
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Once you have selected the ‘Request Data’ button you will see the confirmation page.

This page explains the date and time your data will be available. Your data will be
available to you for 7 days.

If you return to your data within the 7 days, we will automatically refresh the data and
make it available to you the following day, for an additional 7 days.

If you go 7 days without viewing your data, you will need to start over again
at the “Request Report Data” page

From here, you have trh
option to continue to the
‘Do-It-Yourself’ calculator.
Viewing calculator data

We have received your request for the following account: xxxxxx-xx . Your data will be
available on 10/25/2008 at 6:00 AM.

This calculator does not
contain the pre-filled data.

Once your data is
—==available these fields will

\ be pre-filed. _/

Return to this page after 10/25/2008 6:00 AM where you can view the
available for 7 days.




If you have chosen to continue to the ‘Do-lt-Yourself’ calculator, the calculator will be
displayed without the pre-filled data.

If you want to experiment with a scenario, you must complete the blank fields.

The experience rating information can be obtained on the Experience Rating Calculation
sheet.

This is available elsewhere within the Claim & Account Center.
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You will notice blue question marks throughout the calculator. Each of these question
marks links to helper text.

Most of these provide links to additional information that will be useful when using the
calculator.

This particular helper text box includes the link to request the Experience Rating
Calculation sheet.
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If you click on the ‘Experience Rating Calculation’ link, you will be directed to the
‘Request Experience Rating Calculation’ page within the Claim & Account Center.

From this page you will select the rating year and Get ERC button.
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Requesting an Experience Rating Calculation

Select the rating year you want and click on the Get ERC button to request a printable report.
It rnay take up to one-half hour to display your report after you've requested it You will receive
an e-mail when your repart is ready,

Retrieving an Experience Rating Calculation
When you receive the e-mail notifying you that your report is ready, return to this page, select
the rating year again, and click on the Get ERC buttan to display your report.
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If you waited for the overnight process, the calculator will be presented to you with
pre-filled data.

You will only be required to complete a few fields on this calculator.
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Remember as the Disclaimer stated, this is an educational tool that will give
estimates to the different scenarios entered. L&l cannot guarantee that your premiums
will be the same as what you estimate with the calculator.
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This is an example of Avoided Claim Costs.

You will see the reduction in the Reduced Experience Factor and 3 Years of Avoided
Premiums fields.

Step 1.
Select the rating
- year and the
‘Get Ratings’

button.

Step 2.
¢ Enter your
estimated
premiums.

If you have
selected a previous
year, this number
will be pre-filled. If
you need help with

calculating your
premiums refer to
the helper text for
this field.

Step 3.
Enter your claim cost
scenario.

The first section is the

current scenario. How

do you see this claim
now?

The second section is
the after scenario.
How do you anticipate

seeing this claim?

Step 4.
Remember as the Disclaimer stated, this is an educational tool that will give Select ‘Calculate’
estimates to the different scenarios entered. L&l cannot guarantee that your button
premiums will be the same as what you estimate with the calculator. )

With this example, the before scenario describes a time-loss claim that currently has
claim costs of $30,000.00.

In the after scenario, the user is estimating that a claim did not exist. As you can see

the after scenario is a medical only claim with zero claim costs.

In the results you see an estimate of potential changes
Avoided claim costs of $30,000.00
Reduced experience factor to 1.0046

% of reduction is 13.8

3 years of Avoided premiums are $7,185.77
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This is an example of Additional Claim Costs.

You will see the increase in your Increased Experience Factor and 3 years of Additional
Premiums fields.

Step 1.
- Select the rating
year and the
‘Get Ratings’
« button.

<  Step 2.
Enter your estimated
premiums.

If you have selected

a previous year, this

number will be pre-
filled.

If you need help with
calculating your
premiums refer to
the helper text for
this field.

Step 3.
Enter your claim cost
scenario.

The first section is
the current scenario.
ow do you see this
claim now?

The second section is
the after scenario.
How do you
anticipate seeing this
claim?

Step 4.
Select ‘Calculate’ button.

Remember as the Disclaimer stated, this is an educational tool that will give
estimates to the different scenarios entered. L&l cannot guarantee that your
premiums will be the same as what you estimate with the calculator.

With this example, the before scenario describes a medical only claim currently with zero
claim costs. (This claim does not exist yet).

In the after scenario, the user is adding claim costs to see the impact on their rates and
premiums. The after scenario is a medical only claim with $15,000.00 in claim costs.

In the results you see an estimate of potential changes
= Additional claim costs of $15,000.00
= Increased experience factor to 0.8928,
* 96 of increase is 23.5
» 3 years of Additional premiums are $3,843.49.
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A drop down is provided at the bottom of the calculator. This displays a list of the
claims assigned to your account that are affecting the rating year you have selected.

e L e e e e e e (et el e T
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